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This accessible, practice-oriented and compact text provides a hands-on introduction to market research.
Using the market research process as a framework, it explains how to collect and describe data and presents
the most important and frequently used quantitative analysis techniques, such as ANOVA, regression
analysis, factor analysis and cluster analysis. The book describes the theoretical choices a market researcher
has to make with regard to each technique, discusses how these are converted into actions in IBM SPSS
version 22 and how to interpret the output. Each chapter concludes with a case study that illustrates the
process using real-world data. A comprehensive Web appendix includes additional analysis techniques,
datasets, video files and case studies. Tags in the text allow readers to quickly access Web content with their
mobile device.

The new edition features:

Stronger emphasis on the gathering and analysis of secondary data (e.g., internet and social networking●

data)
New material on data description (e.g., outlier detection and missing value analysis)●

Improved use of educational elements such as learning objectives, keywords, self-assessment tests, case●

studies, and much more
Streamlined and simplified coverage of the data analysis techniques with more rules-of-thumb●

Uses IBM SPSS version 22●
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From reader reviews:

Virginia Warriner:

Have you spare time to get a day? What do you do when you have considerably more or little spare time?
That's why, you can choose the suitable activity with regard to spend your time. Any person spent their own
spare time to take a wander, shopping, or went to the actual Mall. How about open or maybe read a book
allowed A Concise Guide to Market Research: The Process, Data, and Methods Using IBM SPSS Statistics
(Springer Texts in Business and Economics)? Maybe it is being best activity for you. You know beside you
can spend your time with your favorite's book, you can smarter than before. Do you agree with their opinion
or you have different opinion?

Andrew Murphy:

Hey guys, do you wishes to finds a new book you just read? May be the book with the subject A Concise
Guide to Market Research: The Process, Data, and Methods Using IBM SPSS Statistics (Springer Texts in
Business and Economics) suitable to you? Typically the book was written by popular writer in this era. The
particular book untitled A Concise Guide to Market Research: The Process, Data, and Methods Using IBM
SPSS Statistics (Springer Texts in Business and Economics)is a single of several books this everyone read
now. This book was inspired a number of people in the world. When you read this guide you will enter the
new dimensions that you ever know prior to. The author explained their strategy in the simple way, so all of
people can easily to be aware of the core of this publication. This book will give you a great deal of
information about this world now. So you can see the represented of the world in this particular book.

Charles Brewster:

The publication untitled A Concise Guide to Market Research: The Process, Data, and Methods Using IBM
SPSS Statistics (Springer Texts in Business and Economics) is the reserve that recommended to you to learn.
You can see the quality of the guide content that will be shown to you. The language that publisher use to
explained their way of doing something is easily to understand. The copy writer was did a lot of investigation
when write the book, to ensure the information that they share to your account is absolutely accurate. You
also can get the e-book of A Concise Guide to Market Research: The Process, Data, and Methods Using IBM
SPSS Statistics (Springer Texts in Business and Economics) from the publisher to make you far more enjoy
free time.

Gary Collis:

A lot of book has printed but it is unique. You can get it by world wide web on social media. You can choose
the most beneficial book for you, science, comic, novel, or whatever by simply searching from it. It is
referred to as of book A Concise Guide to Market Research: The Process, Data, and Methods Using IBM
SPSS Statistics (Springer Texts in Business and Economics). You can add your knowledge by it. Without



leaving the printed book, it could add your knowledge and make you happier to read. It is most crucial that,
you must aware about e-book. It can bring you from one spot to other place.
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