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Home furnishings retailers who depend on personal selling by their employees for their operating revenue
need to influence and control the point of contact with their customers, and the processes that get things sold
in their stores. Joe Capillo has spent over 35 years studying the dynamics of retail selling in furniture stores
as a sales manager, retail executive, business consultant, and developer of sales training programs. Many
readers will know him as a contributing editor of Furniture World magazine where his articles have appeared
for over a decade. In this book, retailers in the new competitive reality will learn the best ways to enhance
their customers' experience with their stores. Joe Capillo reveals: - Why your entire customer engagement
strategy has to be carefully planned and executed - How to control or influence the point of contact with your
potential customers - Why retailers have to take a broad, strategic view of the entire selling process and
become intimately familiar with all of the available consumer research - How to understand what consumers
are thinking and saying about their experiences with our industry - What your customers really want from
their store experiences. In this book, Joe takes you through the processes of interpreting research relevant to
our industry. In this way, you will learn to develop strategic approaches to serving customers, and use what
consumers have told researchers they want from their relationships with our stores. Joe Capillo reveals the
view that retailers must have to truly engage consumers and retain them in today's rapidly changing retail
world.
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From reader reviews:

Sam Holmes:

Do you have favorite book? In case you have, what is your favorite's book? Publication is very important
thing for us to know everything in the world. Each guide has different aim or perhaps goal; it means that
publication has different type. Some people really feel enjoy to spend their time to read a book. They are
reading whatever they get because their hobby is reading a book. Consider the person who don't like reading
through a book? Sometime, particular person feel need book if they found difficult problem or exercise.
Well, probably you'll have this Living on the Top Line: The Ultimate How-To Sales Guide for Furniture
Retailers in the New Retail Reality.

Phillip Herzog:

What do you in relation to book? It is not important with you? Or just adding material if you want something
to explain what yours problem? How about your time? Or are you busy individual? If you don't have spare
time to accomplish others business, it is make you feel bored faster. And you have free time? What did you
do? Every person has many questions above. They must answer that question because just their can do that
will. It said that about publication. Book is familiar in each person. Yes, it is appropriate. Because start from
on pre-school until university need this Living on the Top Line: The Ultimate How-To Sales Guide for
Furniture Retailers in the New Retail Reality to read.

Tanya McNeil:

Nowadays reading books become more than want or need but also get a life style. This reading addiction
give you lot of advantages. Associate programs you got of course the knowledge your information inside the
book which improve your knowledge and information. The data you get based on what kind of reserve you
read, if you want get more knowledge just go with education and learning books but if you want feel happy
read one using theme for entertaining including comic or novel. The particular Living on the Top Line: The
Ultimate How-To Sales Guide for Furniture Retailers in the New Retail Reality is kind of reserve which is
giving the reader unforeseen experience.

Carolyn Rodriguez:

Living on the Top Line: The Ultimate How-To Sales Guide for Furniture Retailers in the New Retail Reality
can be one of your beginner books that are good idea. Many of us recommend that straight away because this
publication has good vocabulary that could increase your knowledge in vocabulary, easy to understand, bit
entertaining but nevertheless delivering the information. The article author giving his/her effort to set every
word into delight arrangement in writing Living on the Top Line: The Ultimate How-To Sales Guide for
Furniture Retailers in the New Retail Reality although doesn't forget the main position, giving the reader the
hottest along with based confirm resource information that maybe you can be among it. This great
information could drawn you into new stage of crucial contemplating.
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