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Tight competition among companies has been making many companies to increase their efforts to collect
information from various media for the sake of their service analysis. Recorded data in social media such as
Twitter can be used as a potential data to be analyzed, since Twitter is becoming one of the most popular
social media in the world. Text classification is developed to observe positive and negative opinions of the
customers on the services given by company in the form of heat map. Prior to developing the text classifier,
data preprocessing was performed in order to determine attributes, to choose data accompanying with their
associated coordinates, and to decide which words are considered as positive or negative opinion. Using
coordinates of data that have been classified, a heat map was used to visualize density level gradation of
positive and negative opinions. The use of heat map to determine customers’ coordinate positions whose
opinions have been classified will ease company to observe customers’ opinions density level based on their
color gradation visualization that are presented in certain radius from one coordinate observing point
specified by the company.
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From reader reviews:

Michelle Chase:

In other case, little persons like to read book Mapping Twitter Data of Customers' Sentiment in The Shape of
Heat Map: A bundled book of design, implementation, and analysis as CRM approach to help company in
Indonesia. You can choose the best book if you want reading a book. Providing we know about how is
important some sort of book Mapping Twitter Data of Customers' Sentiment in The Shape of Heat Map: A
bundled book of design, implementation, and analysis as CRM approach to help company in Indonesia. You
can add expertise and of course you can around the world by way of a book. Absolutely right, since from
book you can know everything! From your country till foreign or abroad you will be known. About simple
matter until wonderful thing it is possible to know that. In this era, we can easily open a book or perhaps
searching by internet system. It is called e-book. You may use it when you feel weary to go to the library.
Let's examine.

Donna Antonucci:

The reserve with title Mapping Twitter Data of Customers' Sentiment in The Shape of Heat Map: A bundled
book of design, implementation, and analysis as CRM approach to help company in Indonesia includes a lot
of information that you can study it. You can get a lot of benefit after read this book. This book exist new
information the information that exist in this publication represented the condition of the world currently.
That is important to yo7u to understand how the improvement of the world. This specific book will bring you
in new era of the internationalization. You can read the e-book on the smart phone, so you can read this
anywhere you want.

Tiara Garcia:

Playing with family in the park, coming to see the water world or hanging out with good friends is thing that
usually you have done when you have spare time, and then why you don't try thing that really opposite from
that. One activity that make you not sensation tired but still relaxing, trilling like on roller coaster you are
ride on and with addition of information. Even you love Mapping Twitter Data of Customers' Sentiment in
The Shape of Heat Map: A bundled book of design, implementation, and analysis as CRM approach to help
company in Indonesia, you are able to enjoy both. It is very good combination right, you still wish to miss it?
What kind of hang-out type is it? Oh seriously its mind hangout folks. What? Still don't get it, oh come on its
named reading friends.

Ardith Bobo:

That guide can make you to feel relax. This particular book Mapping Twitter Data of Customers' Sentiment
in The Shape of Heat Map: A bundled book of design, implementation, and analysis as CRM approach to



help company in Indonesia was vibrant and of course has pictures around. As we know that book Mapping
Twitter Data of Customers' Sentiment in The Shape of Heat Map: A bundled book of design,
implementation, and analysis as CRM approach to help company in Indonesia has many kinds or type. Start
from kids until youngsters. For example Naruto or Detective Conan you can read and feel that you are the
character on there. So , not at all of book are make you bored, any it makes you feel happy, fun and loosen
up. Try to choose the best book for yourself and try to like reading which.
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