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An organization can have a high number of «likes» on its Facebook page and lots of «followers» on its
Twitter account, but does that mean anything from a financial perspective? Is it worth the organization’s
effort to maintain an active presence on social media in order to generate more revenue? Is it possible to use
social media metrics such as the number of «likes» and the number of «followers» to predict an
organization’s «success» even though those metrics are nonfinancial indicators? Prior research studies have
looked at how organizations should utilize social media, but few studies have provided strong empirical
evidence to support how the outcome of using social media should be measured and why. Focusing on
Facebook, Twitter, Google+, and YouTube, this book examines how Fortune 500 companies use social
media. Collected over a five-year period, the authors assess the companies’ social media activities and their
business performance data, such as stock return, total revenue, net income, and earnings per share. These
data, both financial and nonfinancial, are matched and statistically analyzed to see whether a company’s
social media activities are significantly associated with its business performance.
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From reader reviews:

Mary Deemer:

What do you think of book? It is just for students because they are still students or that for all people in the
world, what best subject for that? Merely you can be answered for that problem above. Every person has
different personality and hobby for each other. Don't to be forced someone or something that they don't
desire do that. You must know how great and important the book Measuring the Impact of Social Media on
Business Profit & Success: A Fortune 500 Perspective. All type of book is it possible to see on many
methods. You can look for the internet sources or other social media.

Anthony Green:

As people who live in the modest era should be upgrade about what going on or details even knowledge to
make these individuals keep up with the era which is always change and move ahead. Some of you maybe
will update themselves by examining books. It is a good choice to suit your needs but the problems coming
to anyone is you don't know what kind you should start with. This Measuring the Impact of Social Media on
Business Profit & Success: A Fortune 500 Perspective is our recommendation to make you keep up with the
world. Why, because this book serves what you want and want in this era.

Frances Temple:

The book untitled Measuring the Impact of Social Media on Business Profit & Success: A Fortune 500
Perspective contain a lot of information on it. The writer explains the woman idea with easy method. The
language is very clear and understandable all the people, so do not really worry, you can easy to read that.
The book was published by famous author. The author will take you in the new age of literary works. It is
easy to read this book because you can continue reading your smart phone, or program, so you can read the
book with anywhere and anytime. In a situation you wish to purchase the e-book, you can open their official
web-site as well as order it. Have a nice examine.

Duane Zook:

A lot of e-book has printed but it differs. You can get it by net on social media. You can choose the most
effective book for you, science, comedian, novel, or whatever by searching from it. It is identified as of book
Measuring the Impact of Social Media on Business Profit & Success: A Fortune 500 Perspective. You can
include your knowledge by it. Without making the printed book, it could possibly add your knowledge and
make you happier to read. It is most essential that, you must aware about reserve. It can bring you from one
destination for a other place.
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